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Everbridge Mobile Application

Overview
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A Note about Apps

Everbridge has two main mobile Applications:

Z ord

Q) : Utllized by Users fo send messages out

A3 . Utilized by Contacts to receive messages
verbridge]Mobile}
(Sor?t%cts (ﬁﬁﬁ% g

messagesjout

« All EB Contractsinclude ManageBridge;
Users can download and log in withyour
regular manager.everbridge.net credentials

« For the Everbridge Mobile App, unless you've
linked your User and Contact records you'll
need to complete afew steps to login.
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EB Mobile App Feed and Message View
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= Messages () sse « Messages are easy to skimin a feed

e Somerville, MA Community Alert System e |ﬂdIVIdUC]| meSSCIgeS cdan be

Toukerryssomcriille opened, reviewed and confirmed
GLX Detours Begin 3/22

Broadway detours begin 3/22 for 1 year for wll ATET & 11:44 AM 9 80%
GLX construction. Detours on Washington ¢ Back
St. and Medford St. start in April and July....

Q© Message Audio

Kerry McDonough Test Org

Tornado Warning Issued - Kerry County

Please click here to confirm receipt

e Somerville, MA Community Alert System

To: kerry_somerville

Snow emergency lifted at 4 p.m.
on 3/4/19
Snow emergency ends 4 p.m. on 3/4/19.

Cars must be out of City lots by 6 p.m.
More info at somervillema.gov/snow.

© Message Audio

Somerville, MA Community Alert Sy
To: kerry_somerville

Snow emergency declared for 8
p.m., 3/3/19

®) Message Audio
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How do | start?

1. Download Everbridge Mobile App D,,

e=08

2. Search for key phrase 1o find your organization
(created by your Admins)

Aeverbridge

3. Login (with SSO or Member Portal Username) or
Register (for public Member Portal)

4. Customize your Mobile App Settings

5. Start reading your messages!
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1) Download Everbridge Mobile App

Google Play Marketplace for
Android Devices

or

App Store for iOS Devices
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2) Search for key phrase 1o find your organization

 Key phrases (up to 3) are built in Settings — Everbridge Mobile App - Search Terms

« Organizations should then publicize their phrase with their Contacts or intended
registrants (i.e. zip code or city name, or something less hard to guess for

organizations that wish to stay private)

wll AT&T = 11:47 AM < 80% mm

. Hardworkpaysoff1 & Cancel

Organizations

" Kerry Corp Alerts

—
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3) Login

Lo g In %everbrldge
If using SSO or Contacts have already registered
for the Member Portal
é&everbridge
or
é&everbridge
Register

If using public Member Portal
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4) Customize Your Mobile App Settings
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MemberdPortal
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5) Start reading your messages!
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Content can include images, logos,
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Kerry McDonough Test Org

To: krmcdonok
Boston - Employee Update

Lockdown update: response teams are en
route. Please continue to Cancel travel
reservations to affected area . Contact K...

Kerry McDonough Test Org

To: krmcdonok

Protest Alert

Please be advised that there are reports of
a protest outside Trump Tower, near our
location. Please use your best judgemen...

Kerry McDonough Test Org

To: krmcdonok
Boston - Employee Alert

Armed Shooter alert - all Boston
employees should Run, Hide Fight
immediately. Details to follow.

Kerry McDonough Test Org
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< Back

Kerry McDonough Test Org
To: krmedon

Earthquake Reminders from Kerry Corp

Please click here to confirm receipt

Kerry Corp would like to remind all employ¢
Please follow the recommendations of FEM:
from local authorities should an earthquake ¢

If an earthquake happens, protect yoursel
On!

If you are in a vehicle, pull over and stop
If you are in bed, turn face down and cov
If you are outdoors, stay outdoors away {
Do not get in a doorway.

Do not run outside.

Visit EarthquakeCountry.org/step5 for tif

of other situations.

In case of an

EARTHOUAKE £5 FEMA

hyperlinks, audio (from voice recording)
and Conference Call information

all AT&T =
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Kerry McDonough Test Org

CMT Activation

CMT has been activated, please dial in immediately

Click here to join the conference at 1 (413)
595-9699.
No access code is required.
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Allowing Contacts to Send Back Data o

« Per Nofification, you can enable
response options in Settings

@ safari wtl ¥ 72% @)

< Back Share Everbridge Mobile App Settings:

Kerry McDonough Test Org
To: krmcdonok Request location
Request image
Request additional information
Earthquake Reminders from Kerry Corp Enable Sharing Options

Please click here to confirm receipt

Kerry Corp would like to remind all employees how
Please follow the recommendations of FEMA below
from local authorities should an earthquake occur.

If an earthquake happens, protect yourself right ¢

On! return

e If you are in a vehicle, pull over and stop. Set yo'
If you are in bed, turn face down and cover your
If you are outdoors, stay outdoors away from bui
Do not get in a doorway.

Do not run outside.
Visit EarthquakeCountry.org/step5 for tips and vi
of other situations.

Send Email
In case of an

EARTHQUAKE &5 FEMA

[--1Send a response

%everbridge‘@ Cancel

Share Message




Local Tab

«  Shows public alerts ( and priority) from government agencies, higher education
institutions and healthcare organizations. Alerts come from Everbridge’s Nixle tool in the US and from
Public Incident Zone alerts across the world.

« These can be clicked on individually or viewed as a list by clicking the sort option in the upper right-

hand corner.

all AT&T =

%everbridge

& Profile
&) Messages

@ Local

Calendar

E% Report

Settings
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Flash Flood Warning...

@

@ WEATHER v
Grant Parish Sheriff's Office

Flash Flood Warning until 01:30PM

SEVERITY CERTAINTY URGENCY
LR N J o0 e LA K N J

The National Weather Service in Shreveport has iss
Parish in north central Louisiana... * Until 130 PM 1
across the warned area. Upwards of six inches of ra
southern Grant Parish of Louisiana. * Some locatior
Nebo, Rogers, Lake latt, Catahoula Lake, Fishville
AFFECTED AREAS: GRANT, LA ... LA SALLE,



